






































































































event. Since MDES sponsored job fairs costs are not centrally tracked, the total 
amount spent is unknown. However, MDES has a display booth developed 
primarily for display at the Minnesota State Fair at a cost of $7,000. The primary 
focus of the booth is to inform fair-goers of MDES services but the booth is 
designed as a "marketing system" whereas parts of the booth can be used as 
traveling displays to be used in other employment activities such as metro area 
job fairs. This display booth or "marketing system" is used to promote MDES as 
an employer. Since 1999, MDES has added expertise from employees of the 
State Services for the Blind Branch (SSB), which is comprised within MDES. The 
experts from SSB provide seminars on computers with assistive technology, 
Braille, and numerous other topics concerning persons with visual impairments. 

• fn March of 2002, the Department of Employee Relations (DOER) launched a 
new resume-based selection process for civil service jobs. The new process 
uses the software Resumix to match potential candidates to job vacancies 
through the use of a skills-based resume. MDES lists all its classified job 
vacancies through the Resumix system. The staff at DOER markets employment 
with the state by highlighting the advantages of working for Minnesota's largest 
employer. Some of the benefits listed are: competitive total compensation 
package, variety of opportunities for advancement, and an excellent work 
environment. DOER's website also highlights the new Human Resources 
Strategic Plan for 2001-2006 which is a "blueprint for changing the State Human 
Resource system to provide job applicants and state employees with the 
flexibility that they have come to expect in today's environment of abundant 
career opportunities and global competition." All potential candidates to MDES 
job vacancies can view them at the DOER website at: www.doer.state.mn.us 

Other Recruiting Methods Used in 2002 

• The Workforce Wage Assistance Branch through the Unemployment program 
initiated a recruitment effort starting in 2001 and continuing in 2002, to recruit 
persons from diverse backgrounds for three classifications: Community Liaison 
Representative, Unemployment Operations Analyst, and Economic Security 
Representative. Both an Economic Security Representative and Community 
Liaison Representative provides WorkForce Center services to job seekers, 
claimants and employers through job placement, reemployment claims 
adjudications, case management, employer services, job profiling, workshops, 
and by matching qualified applicants with jobs. The job description for vacancies 
in these classifications stated that a second language skill was preferable. The 
Unemployment program recruited persons from diverse backgrounds by 
forwarding the position announcement to all WorkForce Centers, posting the 
position announcements at the Minnesota Job Bank, and doing outreach to 
community organizations like the Somali Community of Minnesota and the Native 
American Council. MDES was extremely successful in their efforts and was able 
to hire eleven new employees of which seven had a second language skill. Of 
those seven, one employee is Somali, one has Russian/Spanish language skills, 
another has Chinese/Spanish language skills, another employee is a Sign 
Language expert, another employee is Hmong, and two are Hispanic. 

• The Rehabilitation Services Branch provides internship employment opportunities 
to educational institutions that have counseling programs. The objective of the 



internship program is to provide paraprofessional work opportunities and practical 
learning experiences for selected students to enhance their academic 
preparation ·and expose them to state government employment. Internship 
position can provide an excellent means for initiating and implementing MDES' 
Affirmative Action efforts. Tom Stephanie is in charge of this initiative. 

• MDES' Communications Team Unit developed the "Marketing Style Guide." The 
guide was designed to market MDES WorkForce Centers. One of the main 
focuses of the guide is to address our WorkForce Centers services and products 
and their compliance with the Americans with Disabilities Act (ADA, and the Non
Discrimination and Equal Opportunities provisions of WIA Section 188. The guide 
outlines that all of the services offered at MDES WorkForce Centers are equitable 
and flexible in use in order to accommodate a wide range of physical, perceptual, 
communication and cognitive abilities. These ADA accommodations when 
applied are equally effective for individuals who use English as a second 
language and those with. diverse backgrounds. 

Projected Hiring Opportunities 

MDES anticipates continuing hiring for vacancies in the main core classifications. The 
following is a list of classifications where vacancies at the first and second step hiring is 
expected to continue: 

• Unemployment Insurance Operations Analyst 
• Economic Security Representative 
• Employment Counselor 
• Rehabilitation Services Counselor 

Recruitment Goals and Strategies 

Recruiting qualified ·workers is often a frustrating and confusing process. However 
complicated, there are some simple steps to take to achieve the goals of general 
recruiting and targeted recruitment of protected group members. 

Goal I 

Strategies: 

Expand the number of qualified applicants in the hiring pool to better serve 
the needs of the Department. 

1. Advertise all vacancies in the Department's intraweb address at: 
http://intraweb.des.state.mn.us/support/hr/vacancies/html 

2. Advertise classified vacancies at the DOER website at: 
www.doer.state. mn. us/stf-bltn/jobs2/index. htm 

3. Advertise vacancies with WorkForce Centers through the Job Bank system. 

4. Partner with Human Resources staff to maintain information on hires and 
disparities current. 



5. Advertise vacancies in the Access Press, Councils newsletters, and other 
community resources and establish a cooperative effort between these 
community organizations and the Department's ODEO office. 

Goal II 

Strategies: 

Increase the number of qualified applicants from protected class groups in 
the hiring pool in proportions to their nur:nbers in the local job market. 

1. The Affirmative Action Officers will identify potential recruitment sources among 
community organizations, action groups, public and private groups and others. 

2. The Affirmative Action Officers will do outreach to community organizations on a 
quarterly bases to promote employment opportunities with our Department. 

3. The Affirmative Action Officers will be a liaison with these community resources 
and will gather information on how to post vacancies through their electronic or 
physical systems within their organizations and will provide information on how to 
access vacancies in our Department through the DOER website and the Job 
Bank system. 

4. The Affirmative Action Officers in conjunction with Human Resources staff and 
the Communications Team Unit will create advertising materials that promote 
employment opportunities with our Department 

5. MDES will continue to participate in the 700 hour program which provides eligible 
state applicants the opportunity to demonstrate their skills and abilities by 
working on the job for up to 700 hours. 

6. Work with WorkForce Centers to educate potential applicants on the Resumix 
system. 

Goal Ill 

Strategies: 

Identify and remove the barriers that prevent full participation of women, 
minorities and persons with disabilities in specific job classifications. 

1. Partner with Human Resources·staff to identify potential issues with participation 
of women, minorities, and people with disabilities in specific job classifications. 

2. Partner with Hiring Authorities to identify solutions to barriers that may prevent 
the participation of protected groups in specific job classifications. 

3. Implement solutions to remove barriers that prevent full participation of protected 
groups in specific job classifications. 

Goal IV Enforcement of retention strategies to address "avoidable departures." 

Strategies: 



1. Use interpretation tools as entrance and exit interviews, focus groups, team 
building surveys, and employee committees to get insight on issues that may be 
affecting the retention rate at the Department. 

2. Analyze Hiring Authorities soft skills as communicating with staff, maintaining a 
respectful workplace, conflict resolution, problem solving abilities to determine if 
the Hiring Authorities are playing a role in the retention issues of the Department. 

3. Analyze turnover rates and determine issues that may be the causal effect on the 
turnover. Use statistics per Branch rather than per agency. 

4. Partner with Human Resources staff and Training and Learning Resources staff 
to identify retention strategies as training to address retention issues. 

5. Train Hiring Authorities to understand their role in the overall recr-uitment and 
retention strategies of the Department. _ 

6. Report findings and recommendations to the Human Resources Director. 



RETENTION PLAN 

MDES plans to build and retain a culturally diverse workforce through the recruitment, 
hiring, and retention of qualified protected group individuals. To achieve MDES goal, 
it is imperative to identify and facilitate staff knowledge and appreciation of diversity 
to better serve all employees. MDES' aim is to create and maintain a respectful work 
environment to enhance the careers of MDES employees. 

Responsibility for Retention Program Activities 

Primary responsibility for retention activities: 

1. Vonnie Mulcahy, Human Resources Director, System Support Services 
Branch 

2. Kathy Mullarky, Affirmative Action Officer 4, System Support Services Branch 
3. Silvia Vaccaro, Affirmative Action Officer 2, System Support Services Branch 

Secondary responsibility for retention activities: 

1. Hiring Authorities in all branches 
2. Human Resources staff, System Support Services Branch 
3. Training and Learning Resources staff, System Support Services Branch 

Retention Strategies 

Turnover is one of the most critical problems facing an organization. To address 
possible retention issues at MDES, the Department plans to do the following to help 
retain our employees. 

1. Develop an internal interview/survey to be distributed and gathered during 
New Employee Training. This tool will be used to determine what new 
employees were attracted to in our organization, how did they find out about 
the vacancy to determine advertising effectiveness, and what general ideas 
they have on ways to improve their work environment. Utilize DOER's new 
employee survey data to analyze trends in hiring and retention. 

2. Develop an internal exit interview process to determine specific reasons for 
departure. Utilize DOER exit survey data together with the entrance interview 
process to identify possible issues in retention and map out a course of action 
to address avoidable departures. 

3. Analyze Hiring Authorities soft skills such as communicating with staff, 
maintaining a respectful workplace, conflict resolution, problem solving abilities 
to determine if the Hiring Authorities are playing a role in the retention issues 
of the Department. 



4. Partner with Human Resources staff to formalize a Career Development 
Program. Partner with Managers and Supervisors to develop a Career 
Training plan that matches the employee's and organization objectives. 

5. Develop a tracking system or instruct employees to keep a record of their 
care·er progress and objectives. 

6. Continue providing formal and informal venues for training in career 
development. Our Department utilizes formal monthly training sessions like 
Respect in the Workplace: Preventing Sexual Harassment and informal 
Lunchtime Learning Workshops like Peak Performance. 

7. The Department is developing a Diversity in the Workplace training module in 
conjunction with staff from the Training and Learning Resources Office. The 
Department is creating a Diversity Team to promote diversity, Equal 
Opportunity and cultural awareness. 

8. The Department has no formal mentorship program although there are several 
job classifications in which mentorship is already an informal process used by 
managers and supervisors. We plan to formalize a mentorship program. 

9. Revise our Department policies and determine if we need to revise any 
policies to make our workplace a more family/employee oriented environment. 

10. Continue to provide to our employees the Employee Assistance Program as a 
tool to resolve potential conflicts in the workplace. 

11. The Department is looking into both the Disability Mentoring Program and The 
Breakthrough Program as a way of improving career opportunities for staff with 
disabilities. 

12. Continue to use the Mediation Program as a tool to resolve potential conflicts 
in the workplace. 

Analysis of 2001-2002 Separation and Layoff Patterns 

The MDES utilizes different codes for categorizing separation from employment. The 
codes are Dismissal, Non-Certification, Resignation, Separation, Death, Failure to 
Return from a Layoff, Expiration of Layoff Rights, Failure to Return from a Leave, 
Retirement and Terminated Without Rights. The following analysis only takes into 
account the following types of separations: 

1. Dismissal 
2. Non-Certification 
3. Resignation and 
4. Separation. 

The data shows that some of the individuals with disabilities could be in a minority 
group and/or female creating an overlap in protected group categorization. Also, the 



data shows that overall; our Affirmative Action Goal units have not been significantly 
impacted by protected group members separating from employment. However, the 
data also shows that our goal units for persons with disabilities remain underutilized. 
The ODEO will focus on achieving the Department's placement goals for staff with 
disabilities. 

The following data contains all MDES employees who have separated from 
employment over the last 2 years. The data is broken down by job classifications, 
locations, protected class characteristics, and effective date of separation. 

During the reporting period of 2001-2002, MDES had no layoffs. 



Separation analysis of MDES Employees between 2001 and 2002 

The following data contains all MDES employees who have separated from employment 
over the last 2 years. The data is broken down by job classifications, locations, 
protected class characteristics, and effective date of separation. 
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Account Clerk 
Flinn, Cory B210011 CO/PSS Admin Offices White M N 08/22/2002 

Chief Information Officer 
Niemi,Kenneth F B210014 CO/PSS Admin Offices White M N 05/29/2002 

Communication Center Spec 
Ash,Matthew B210047 SSB 47-55 Admin St Paul Black M N 02/01/2001 
Rosenthal, Stephen B210047 SSB 47-55 Admin St Paul White M N 10/15/2001 
Shotliff,Michael B210047 SSB 47-55 Admin St Paul White M N 10/17/2001 
Lohman,David B210047 SSB 47-55 Admin St Paul White M N 03/07/2002 

Community Liaison Rep 
Wigren,J effrey :8210188 JS/RI 188 Metro Call Center White M N 12/29/2001 
Tran,Linda Diem B210188 JS/RI 188 Metro Call Center Asian/Pacific I F N 04/20/2002 
Dhakal,Taman A B210188 JS/RI 188 Metro Call Center Black M N 11/09/2002 
J ackman,Michele R B210089 JS/RI 089 Virginia Ben Call Cr White F N 12/02/2002 

Comp Attorney Prine 
Byme,Philip B210087 JS/RI Admin Offices White M N 05/11/2002 

Customer Svcs Specialist 
Bannor,Julie A B210263 SSB 263 Bemidji White F N 03/09/2001 
Simmons, Vanita B210923 DRS 923 Dtwn Minneapolis Black F N 11127/2001 
Boser,Amy B210188 JS/RI 188 Metro Call Center White F N 01/03/2002 
Simonson, Christine B210907 DRS 907 St Paul Midway White F N 02/02/2002 
Stockman,Kassidy B210171 JS/RI 171 N St Paul White F N 08/06/2002 
Huiras,Kayla B210188 JS/RI 18 8 Metro Call Center White F N 08/21/2002 
Swanson, Shannon R B210987 DDS 987 Admin Office White F N 09/14/2002 
Betts,Karen M B210145 JS/RI 145 Blaine White F N 12/07/2002 

Customer Svcs Specialist Int 
Poland,Beverly A B210288 JS/RI 288 Wadena White F N 03/16/2001 
Bollinger, Samantha B210173 JS/RI 082 Burnsville FA White F N 08/04/2001 

Customer Svcs Specialist Sr 
Bass,SaraL B210700 SSB 703 Rochester White F N 02/01/2001 
Docauer-Thompson,JacquelynM 10100 JS/RI 1 00 Duluth White F y 05/01/2001 
Barthelemy,Joan B210722 JS/RI 722 Central Benefit Call White F N 07118/2001 
Kahle,Suzanne M B210916 DRS 916 Shakopee White F N 03/05/2002 
Sandstrom,Karen Marie B210146 JS/RI 146 S Hennepin White F N 0911112002 

Disability Determ Svc Asst Dir 
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Disability Determ Svc Asst Dir 
Ruhl, William T B210987 DDS 987 Admin Office White M y 08/04/2002 

Disability Examiner 
DiProspero,Robert J B210987 DDS 987 Admin Office White M y 09/22/2001 
Stephens, Cynthia A B210987 DDS 987 Admin Office White F N 02/28/2002 

Disability Prog Specialist 
Bystedt,Roslynn L B210987 DDS 987 Admin Office White F N 02/04/2001 
Lukermann, Carla B210987 DDS 987 Admin Office White F N 06/22/2001 

Disability Specialist 
Harrington,Daniel J B210987 DDS 987 Admin Office White M N 08/08/2001 
Bloom,Deborah J B210987 DDS 987 Admin Office White F N 06/05/2002 
Miller, Timothy M B210987 DDS 987 Admin Office White M N 07/06/2002 
Conroy,Robert J B210987 DDS 987 Admin Office White M N 10/24/2002 

Disabled Vets Outreach Prog Re 
Newton, George E B210324 JS/RI 324 E Grand Forks Black M y 09/10/2002 

Economic Sec Marketer 
Simmert,Mary Jean B210141 JS/RI 141 S Minneapolis White F N 12/05/2001 

Economic Sec Representative 
Gerard,Brenda E B210140 JS/RI 140 N Minneapolis White F N 05/31/2001 
Belton,Earnest B210141 JS/RI 141 S Minneapolis Black M N 06/09/2001 
Durfee,Rachel L B210145 JS/RI 145 Blaine White F N 06/15/2001 
Hanson,Sara S B210560 JS/RI 560 Montevideo White F N 06/16/2001 
Solnar,Cynthia M B210145 JS/RI 145 Blaine Not Indicated F N 06/27/2001 
Hollie,Michelle B210140 JS/RI 140 N Minneapolis Black F N 06/29/2001 
Debevec,David J B210780 JS/RI 780 Virginia White M N 07/14/2001 
Maday, Sara J B210360 JS/RI 360 Fainnont Asian/Pacific I F N 08/15/2001 
Konrath,John A B210720 JS/RI 724 Monticello (w/720) White M N 08/17/2001 
Becker,Jeffrey T B210145 JS/RI 145 Blaine White M N 08/18/2001 
Byrd,J efferey B210141 JS/RI 141 S Minneapolis Black M N 09/01/2001 
Davenport,Heidi A B210140 JS/RI 140 N Minneapolis White F N 09/01/2001 
J ohnson,Dianne C B210140 JS/RI 140 N Minneapolis White F N 09/01/2001 
J ones,LaShelle B210140 JS/RI 140 N Minneapolis Black F N 09/01/2001 
Koracan,Kaphet 0 B210141 JS/RI 141 S Minneapolis Asian/Pacific I F N 09/01/2001 
Madigan,Brian S B210520 JS/RI 520/521 Mankato White M N 09/01/2001 
McMahan,Megan E B210380 JS/RI 3 80 Faribault White F N 09/01/2001 
Ahmed,Abdi S B210800 JS/RI 800 Willmar Black M N 09/05/2001 
Brown, Cynthia B210100 JS/RI 1 00 Duluth White F N 09/15/2001 
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Economic Sec Representative 
Emerson,Steven C B210400 JS/RI 400 Fergus Falls White M N 09/15/2001 
Kelm,Lloyd B210260 JS/RI 260 Bemidji White M N 09115/2001 
Shields,Barbara S B210140 JS/RI 140 N Minneapolis White F N 09/26/2001 
Burdick,Roberta L B210840 JS/RI 840 Winona White F N 09/29/2001 
Martin,Elvira B210600 JS/RI 600 Mora American In F N 09/29/2001 
Schrader,Barbara A B210700 JS/RI 700 Rochester White F N 09/29/2001 
Schumacher, Traci B210722 JS/RI 722 Central Benefit Call White F N 09/29/2001 
Williams,Rose M B210140 JS/RI 140 N Minneapolis Black F N 09/29/2001 
Smoger,Fred B210720 JS/RI 720 St Cloud(Division) White M N 10/03/2001 
Klaers, Sherris B210800 JS/RI 800 Willmar White F N 11/02/2001 
Woinarowicz,Larry B210722 JS/RI 722 Central Benefit Call White M N 01/26/2002 
Larkin,Mary G B210500 JS/Rl 500 Little Falls White F N 04/06/2002 
Helgaas, Sherri B210320 JS/RI 320 Crookston White F N 04/18/2002 
Wilson,Marlys J B210141 JS/RI 141 S Minneapolis White F N 05/09/2002 
Bain,Kelly B210560 JS/RI 560 Montevideo White F N 06/22/2002 
Arrieta,Lisa Fabiana B210088 JS/Rl Admin Offices Hispanic F N 07/24/2002 
Berg,Mary E B210146 JS/RI 146 S Hennepin White F N 07/27/2002 
V ockrodt,Michael J B210145 JS/RI 145 Blaine White M N 08/03/2002 
Ueland, Gregory B210146 JS/Rl 146 S Hennepin White M N 08/09/2002 
Diekman,Brenda B210720 JS/RI 724 Monticello (w/720) White F N 08/14/2002 
Boutwell,Randolph H B210520 JS/Rl 520/521 Mankato White M N 08/24/2002 
Flaws,Melonie B210280 JS/Rl 280 Brainerd White F N 08/24/2002 
Gourde,Anne J B210720 JS/Rl 720 St Cloud(Division) White F N 08/24/2002 
Kjolsing,Kristin B210520 JS/RI 520/521 Mankato White F N 08/24/2002 
Wermedal,Karen J B210200 JS/RI 200 Albert Lea White F N 08/24/2002 
Ballinger,Floyd M B210720 JS/RI 720 St Cloud(Division) American In M N 09/04/2002 
Carpenter,J anice K B210288 JS/RI 288 Wadena White F N 09/07/2002 
MeN eil,Donald D B210477 JS/RI 4 77 Shakopee White M y 09/14/2002 
Meehl,Michele B210146 JS/RI 146 S Hennepin White F N 09/25/2002 
Rock, Timothy J B210266 JS/RI 266 Park Rapids White M N 09/25/2002 
Sowden, Cynthia B210170 JS/RI 170 St Paul Midway White F N 09/25/2002 
Koman,Allison K B210440 JS/RI 440 Hibbing White F N 11/28/2002 

Empl & Trng Program Spec Sr 
Crowder,Laura F B210036 WS 03 8 Admin Office White F N 03/31/2001 
LaVell, Thomas B210036 WS 03 8 Admin Office White M N 03/13/2002 

Employment Counselor 
Seka,Khusaba B210141 JS/RI 141 S Minneapolis Black F N 01/03/2001 
Swenson,Nancy J B210141 JS/Rl 141 S Minneapolis White F N 01/06/2001 
Mohamud,Abdulsalam B210141 JS/RI 141 S Minneapolis Black F N 01117/2001 
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Employment Counselor 
Welty,Lisa B210141 JS/RI 141 S Minneapolis White F N 03/16/2001 
Murray,Kathleen B210141 JS/RI 141 S Minneapolis White F N 04/04/2001 
Osman,Sirad W B210172 JS/RI 172 W St Paul Black F N 04/06/2001 
Parks,Anthony B210141 JS/RI 141 S Minneapolis Black M N 05/02/2001 
Erdner,Reese B210161 JS/RI 161 N Hennepin White F N 05/06/2001 
Andrade,Suzie Ostermoor B210140 JS/Rl 140 N Minneapolis White F N 07118/2001 
Schmunk,Delvin B210173 JS/RI 173 Burnsville American In M N 08/18/2001 
Colleran, Claudia S. B210172 JS/RI 082 Burnsville FA White F y 09/15/2001 
J ohnson,Delia B210178 JS/Rl 178 Dakota Co No Svc Ctr White F N 10/15/2001 
Cavell, Colleen B210140 JS/Rl140 N Minneapolis White F N 11/10/2001 
Higgins,Michael J B210172 JS/Rl 172 W St Paul White M N 11117/2001 
Mclntyre,Roy B210172 JS/Rl 172 W St Paul White M N 04113/2002 
Herrera Ocampo,Alicia B210170 JS/Rl 170 St Paul Midway Hispanic F N 04/23/2002 
Mohamud,Abdiwahid B210141 JS/RI 141 S Minneapolis Black M N 04/23/2002 
Yang,Sunny B210170 JS/RI 170 St Paul Midway Asian/Pacific I F N 04/23/2002 
Arch, Quanda B210141 JS/RI 141 S Minneapolis Black F N 06115/2002 
Georges,Karine A B210140 JS/RI 140 N Minneapolis White F N 08/27/2002 

General Maintenance Wrkr 
Nimeth,Russell B210013 CO/PSS Admin Offices White M y 07/24/2001 
McDonald Jr,Robert M B210013 CO/PSS Admin Offices White M y 08/03/2002 

Information Officer 3 
Schara,Richard H. B210003 CO/PSS Admin Offices White M N 07/04/2001 

Information Technology Spec 2 
Bika,Rakesh B210025 CO/PSS Admin Offices Asian/Pacific I F N 10/09/2002 

Information Technology Spec 3 
Lindstrom,] ean B210025 CO/PSS Admin Offices White F N 07/27/2002 

Intern 
Besser,Lori B210903 DRS 903 Burnsville-Dakota Co W White F N 03/03/2001 
Miess,Karla J B210905 DRS 905 St Paul Norwest White F N 03/24/2001 
Hoffman,Amber B210905 DRS 905 St Paul Norwest White F N 05118/2001 
Donovan, Sandra B210007 CO/PSS Admin Offices White F N 05119/2001 
Birskyte,Liucija B210007 CO/PSS Admin Offices White F N 06/02/2001 
Warner, Sandra B210919 DRS 919 NE Minneapolis White F N 11/03/2001 
Hamilton,} ohn B210439 DRS 439 Hutchinson Asian/Pacific I M N 04/05/2002 
Meyer,Misty A B210739 DRS 739 St Cloud White F N 04/06/2002 
Jacobson,Beth B210913 DRS 913 Blaine(Anoka Co WFC) White F N 04/27/2002 
Zheng,Yi B210007 CO/PSS Admin Offices Asian/Pacific I F N 08/31/2002 
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Intern 
Whitmore, Wayne B210129 DRS 129 Duluth White M N 09/14/2002 
Boettcher,Ro bert B210095 JS/RI Admin Offices White M N 10/01/2002 

Job Service Program Spec 2 
Davis,J essica B210096 JS/RI Admin Offices White F N 12/08/2001 

Legal Analyst 
Wardell, Stacey B210087 JS/RI Admin Offices White F N 05/18/2002 
V illaume,Frank B210087 JS/RI Admin Offices White M N 07/18/2002 
Swanson, Christine B210087 JS/RI Admin Offices White F N 08/08/2002 
Bushman ,I essica A B210087 JS/RI Admin Offices White F N 08/15/2002 

Management Analyst 1 
0 lson,F Anne B210992 DRS 973-994 Admin Offices White F N 11105/2002 

Management Analyst 4 
McAlpine, Sylvia J B210088 JS/RI Admin Offices White F N 01/12/2002 

Migrant Labor Rep 
Garza,Ro bert F B210200 JS/RI 200 Albert Lea Hispanic M N 04/10/2001 
Martinez,Diana G B210800 JS/RI 800 Willmar Hispanic F N 08/08/2002 
Surita, Teresa B210580 JS/RI 580 Moorhead Hispanic F N 11/07/2002 

Office & Admin Specialist 
Casarez, Cynthia B210171 JS/RI 171 N St Paul White F N 01/03/2001 
Lief,Edward B210987 DDS 987 Admin Office Not Indicated M N 02/14/2001 
N ewman,Lisa B210080 JS/RI Admin Offices White F N 03/31/2001 
Valesano,Adam J B210722 JS/RI 722 Central Benefit Call White M N 04/02/2001 
Langevin,Pamela K B210987 DDS 987 Admin Office White F N 0411112001 
Hess, Cherie B210987 DDS 987 Admin Office White F N 05/08/2001 
Totland,Kimberly B210080 JS/RI Admin Offices White F N 09/08/2001 
Peters,Amy Lu B210079 JS/RI Admin Offices White F N 09/18/2001 
McGinnis,Abbe B210079 JS/RI Admin Offices White F N 10/13/2001 
Seeley ,Lisa B210079 JS/Rl Admin Offices White F N 10113/2001 
Kittelson,Linda D B210188 JS/RI 188 Metro Call Center White F N 11/10/2001 
Mohamed,Ilham B210188 JS/RI 18 8 Metro Call Center Not Indicated F N 12/06/2001 
Moe, Carolyn M B210992 DRS 973-994 Admin Offices White F N 03/12/2002 
Gutzman,Doris B210080 JS/RI Admin Offices White F N 03/27/2002 
Sobanski,Jason B210987 DDS 987 Admin Office White M N 05/07/2002 
Sobanski,Justin B210987 DDS 987 Admin Office White M N 05/25/2002 
Eaton,Jeffrey C. B210084 JS/RI Admin Offices White M N 06/01/2002 
Hickman, Tony M B210080 JS/RI Admin Offices White M N 06/06/2002 
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Office & Admin Specialist 
Aus,Joel B210079 JS/RI Admin Offices White M N 06/13/2002 
Chenail,Amy B210036 WS 038 Admin Office White F N 07/09/2002 
Streich,Bridget B210280 JS/RI 280 Brainerd White F N 07/26/2002 
Church,Donna M B210987 DDS 987 Admin Office White F y 07/30/2002 
Adams,Lisa B210079 JS/RI Admin Offices . White F N 08/0112002 
Heasley,Joshua A B210079 JS/RI Admin Offices White M N 08/02/2002 
Evans,J onathon B210079 JS/RI Admin Offices White M N 08/21/2002 
Peterson,Matthew A B210080 JS/RI Admin Offices White M N 08/29/2002 
Strande,Melissa S B210319 DRS 319 Monticello White F N 10/29/2002 
Anderson,David B210079 JS/RI Admin Offices White M N 11/02/2002 
Genz,Heather B210007 CO/PSS Admin Offices White F N 12/06/2002 

Office & Admin Specialist Int 
Ruhl,Linda L B210987 DDS 987 Admin Office White F N 01/05/2001 
Marson,Rebecca A· B210084 JS/RI Admin Offices White F N 04/30/2002 
Sipe,Vicki B210992 DRS 973-994 Admin Offices White F N 10/01/2002 

Office & Admin Specialist Sr 
Horrisberger,Holly B210053 SSB 47-55 Admin St Paul White F N 04/21/2001 
Kramer,Arleen F B210319 DRS 319 Monticello White F N 07/03/2001 
McCarthy,Elaine M B210907 DRS 907 St Paul Midway White F N 07/12/2001 
Ro berts,Rebecca B210053 SSB 47-55 Admin St Paul. White F N 09/13/2001 
Beard,Marsha K B210146 JS/RI 146 S Hennepin White F N 07/03/2002 
Novotny,Sarah E B210031 JS/RI Admin Offices White F N 08/23/2002 

Office Specialist 
Myrman,Michael B210173 JS/RI 173 Burnsville White M N 02/24/2001 
Hunt,Melissa B210913 DRS 913 Blaine(Anoka Co WFC) White F y 03/08/2001 
Christy,Douglas B210056 SSB 56-59 Client St Paul White M y 03/31/2001 
Blondell,Kelly B210014 CO/PSS 014 Admin Ofc Energy Pk White F N 04/1112001 
Brunette,J ennifer L B210913 DRS 913 Blaine(Anoka Co WFC) White F N 05/07/2001 
Sevals,Edward B B210141 JS/RI 141 S Minneapolis White M N 07/18/2001 
Robinson, Tina B210141 JS/RI 141 S Minneapolis Black F N 08/04/2001 
Trobaugh,Melissa B210987 DDS 987 Admin Office White F N 08111/2001 
Beranek,Karen E B210620 JS/RI 620 New Ulm Not Indicated F N 09/01/2001 
Vang,May Lor B210141 JS/RI 141 S Minneapolis Asian/Pacific I F N 09/01/2001 
Martinez,Diana Marie B210090 JS/RI Admin Offices Hispanic F N 11/01/2001 
Fellner,Joyce Lr B210007 CO/PSS Admin Offices White F N 11/03/2001 
Bendickson,Edna B210320 JS/RI 320 Crookston White F N 12/20/2001 
Meade,Barbara B210051 SSB 47-55 Admin St Paul White F N 02/05/2002 
Johnson,Sarah E B210840 JS/RI 840 Winona White F N 08/17/2002 

C:\crystalreports\crystalpractice\0 1 02hires.rpt 6 



12/17/2002 MDES EMPLOYE, _AT SEPARATED Page 7 of9 
January 01, 20u.1.- December 31, 2002 

EMPL NM DEPT NB LOCN NM ETHNIC GRP GENDE DISABLED EFF DT 

Office Specialist 
Marquiss,Michael J B210907 DRS 907 StPaul Midway American In M N 09/12/2002 
Ciuraru,Richard B210987 DDS 987 Admin Office White M N 10/0112002 
Krueger,Pamela D B210090 JS/RI Admin Offices White F -N 11/02/2002 

Proj Analyst 
Haugen,J odee M B210762 JS/RI 7 62 Roseau White F N 01/16/2002 
Weiland, Sandra B210762 JS/RI 7 62 Roseau White F N 09/21/2002 

Proj Consultant 
Morales, Gwendolyn I B210922 DRS 922 S Minneapolis WtW White F N 07/09/2002 

Proj Consultant Sr 
Pippo, Stephanie B210057 SSB 56-59 Client St Paul White F N 09/20/2002 

Proj Team Leader 
Braun, Connie L B210840 JS/RI 840 Winona White F N 03/14/2001 
Gonzalez,J ohn B210096 JS/Rl Admin Offices Hispanic M N 06/0112001 

Rehabilitation Couns 
Krueger,Tonya B210904 DRS 904 W St Paul White F N 07/20/2001 
Bagdade,Paul B210910 DRS 910 N St Paul White M N 09/01/2001 
Newhouse,Mollie Elisabeth B210907 DRS 907 St Paul Midway White F N 03/23/2002 
Maier ,Jane B210723 SSB 723 St Cloud White F y 06115/2002 
Koontz,Jennifer L B210913 DRS 913 Blaine(Anoka Co WFC) White F N 08/24/2002 

Rehabilitation Couns Career 
Griffin, Thomas J B210129 DRS 129 Duluth White M N 01/31/2001 
Holden,Rhoda A B210910 DRS 910 N St Paul White F N 02/24/2001 
Vale Steiner,Susan M B210905 DRS 905 St Paul Norwest White F N 05/02/2001 
Vieau,Amy T K B210907 DRS 907 St Paul Midway Asian/Pacific I F N 10/06/2001 
Kelly,Amy J B210903 DRS 903 Burnsville-Dakota CoW White F N 12/30/2001 
Bruce,Jolene K B210759 DRS 759 StPeter Hospital White F y 03/13/2002 
Culley,Donna R B210905 DRS 90~ St Paul Norwest White F y 06/16/2002 
Sellner,Lana Kay B210903 DRS 903 Burnsville-Dakota Co W White F N 11/23/2002 

Rehabilitation Couns Sr 
Dalen, Carrie B210923 DRS 923 Dtwn Minneapolis White F N 04/19/2001 
Fier, Tawnya B210913 DRS 913 Blaine(Anoka Co WFC) White F N 05/09/2001 
Miller,Robin C B210449 DRS 449 Hibbing White F N 09/27/2001 
Klemick-Hutchinson,Kaelene M21 0903 DRS 903 Burnsville-Dakota CoW White F N 03/06/2002 
Homer-Quesnell,Leslie B210739 DRS 739 St Cloud White F N 05/18/2002 
Moore-Walker,N annette B210919 DRS 919 NE Minneapolis Black F N 08/03/2002 
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12/17/2002 MDES EMPLOYEl .AT SEPARATED Page 8 of9 
January 01, 200_.._- December 31, 2002 

EMPL NM DEPT NB LOCN NM ETHNIC GRP GENDE DISABLED EFF DT 

Rehabilitation Couns Supv 2 
Nieman, George B210449 DRS 449 Hibbing White M N 11/30/2001 

Rehabilitation Couns Supv 4 
Tillemans, Thomas B210319 DRS 319 Monticello White M N 09/12/2001 

Rehabilitation Program Spec 3 
Lunz,Allan R B210922 DRS 922 S Minneapolis WtW White M N 01/26/2002 

Research Analysis Spec 
Mangaraj,Sandeep B210007 CO/PSS Admin Offices White M N 07/20/2001 
Ostrom,Michelle J B210720 JS/Rl 720 St Cloud(Division) White F N 06/07/2002 

Research Analysis Spec Sr 
Hilber,Don C B210007 CO/PSS Admin Offices White M N 06/15/2002 

Research Analyst 
Feltz, Constance B210007 CO/PSS Admin Offices White F N 09/11/2002 

Research Analyst Intermediate 
Adams,Stephanie M B210007 CO/PSS Admin Offices White F N 05/26/2001 
Snilsberg, Thor B210007 CO/PSS Admin Offices White M N 05/25/2002 

Unemployment Ins Aud 2 
Nelson,Lowell E B210082 JS/Rl 082 Field Audit White M N 05/02/2001 
Randall,Kathleen S B210082 JS/Rl 082 Field Audit White F y 04/12/2002 

Unemployment Ins Oper Analyst 
Bibeau,Frank W B210080 JS/Rl Admin Offices American In M y 01/17/2001 
Cunningham,Margaret J o B210079 JS/Rl Admin Offices White F N 03/01/2001 
Patton,Marlene R B210079 JS/Rl Admin Offices Black F N 10/30/2001 
Page, Claudia A B210088 JS/Rl Admin Offices White F N 11/25/2001 
Lash,J e'na Lynn B210088 JS/Rl141 S Minneapolis Black F N 05/16/2002 
Ketchum,Melissa J. B210088 JS/Rl 140 N Minneapolis White F N 08/02/2002 
Kempe, Thomas M B210188 JS/Rl 18 8 Metro Call Center White M N 08/17/2002 
Sorenson, Sarah B B210088 JS/Rl Admin Offices White F N 08/30/2002 

Unemployment Ins Prog Spec 1 
Owens,Cheryl J. B210080 JS/Rl Admin Offices White F N 04/02/2002 

Unemployment Ins Prog Spec 3 
Kammeyer-Mueller,John B210088 JS/Rl Admin Offices White M N 08/29/2001 
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12117/2002 MDES EMPLOYE~ AT SEPARATED Page 9 of9 
January 01, 20u .... - December 31,2002 

EMPL NM DEPT NB LOCN NM ETHNIC GRP GENDE DISABLED EFF DT 

Unemployment Ins Prog Spec 3 
Kurshoff,J ohn A B210088 JS/RI Admin Offices White M N 05/22/2002 

Vocational Rehab Technician Sr 
Olson,Luana B210905 DRS 905 St Paul Norwest White F N 01/29/2002 
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Layoff Analysis of Business Information & Support Branch 

During the reporting period of 2001 - 2002 Minnesota Department of Economic Security 
had layoffs in July of 2002. These layoffs were due to State general fund budget cuts by 
the Legislature. Since MDES has little State funding, the cuts came primarily from the 
State Services for the Blind Branch which receives the bulk of the State general funds 
allocated to MDES. There were five layoffs that occurred due to these cuts. 



12119/2002 SSB EMPLOYEES ' f WERE LAYED OFF age 1 of 1 
June 01, 2002- l;t;cember 31, 2002 

EMPL NM DEPT NB LOCN NM ETHNIC GRP GENDE DISABLED EFF DT 

Braillist Technician 
Obrestad,Sharon K B210051 SSB 47-55 Admin St Paul White F N 08/06/2002 

Central Svcs Admin Spec Inter 
Schulte,Diane M B210052 SSB 47-55 Admin St Paul White F N 08/06/2002 

Central Svcs Admin Spec Prin 
Troff,Duane A B210052 SSB 47-55 Admin St Paul White M y 08/06/2002 

Communication Center Spec 
Michaelson,Ronald B210047 SSB 47-55 Admin St Paul White M N 08/06/2002 

Community Svcs Program Spec 1 
Knudsen,Laurie B210047 SSB 47-55 Admin St Paul White F y 08/06/2002 

Customer Svcs Specialist Int 
Erickson,Jo-Ann F B210050 SSB 47-55 Admin St Paul White F N 08/06/2002 

Office & Admin Specialist 
N eedham,Katherine M B210723 SSB 723 St Cloud White F N 09/13/2002 

Office & Admin Specialist Int 
Torma, Christine A B210133 SSB 133 N Region Duluth White F N 08/01/2002 
Leither,Diana C B210723 SSB 723 St Cloud White F N 08/06/2002 

Rehabilitation Program Spec 1 
Sanders,Judith A B210060 SSB 56-59 Client St Paul White F y 08/06/2002 
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